
Getting Involved

Q: What choices are on offer?

A: The tables overleaf give more information about how you can
get involved.  

You can also check out our website at www.bronafon.org.uk.

Q: How can I get involved in Bron Afon Community
Housing?

A: Community involvement lies at the heart of everything we do at
Bron Afon. 

It is important to us that you have your say in how we run our
services and what happens in your community.  

You can become a Member of Bron Afon and choose your level
of involvement. You could attend meetings and forums, or take
part in reviewing the services we provide, which means you
can help us to improve what we do.

As a Member of Bron Afon, what you say will play an important
part in decision-making and will affect how we manage tenants’
homes and how we support communities.  As a tenant, you will
receive regular newsletters, have access to a devoted
Membership page on our website and will be invited to training
events and conferences. 
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Getting Involved

Membership of Bron Afon is open to all tenants and residents living in Torfaen.

There are many different ways in which you can get involved and influence how
decisions are made by Bron Afon.  We recognise that not everyone can serve on the
Board or wishes to attend meetings but your views, opinion and ideas are still
important to us.  The diagram below shows how you can choose to get involved in
playing a role in shaping the future of Bron Afon.  The stars represent how much
time/effort is needed to be involved:

Community Monitors ★

Sheltered Housing Forum ★★★ 

Tenants’ and Residents’ Sounding Board ★

Tenants’ Forum ★★

Membership of Bron Afon ★

Community Forum ★★

Area Forum ★★

Membership Committee ★★★★★

Leaseholder’s Forum ★★

Quality and Design Forum ★★★★

Task and Finish Groups ★

If you are interested and would like further information,
please contact us on 0800 111 42 42

Sheltered
Housing Forum
Open to all tenants of
Bron Afon sheltered

housing

Quality &
Design Forum

Open to all tenants and
leaseholders who have

completed a training
programme

Leaseholders’
Forum

Open to all
leaseholders of Bron

Afon flats

Membership
Committee

Elected by members
of Bron Afon

Area Forum
Currently open to

anyone living
in the area

Tenants’ Forum
Open to all tenants

of Bron Afon

Community
Forum

Open to anyone living in
that community

Membership
of Bron Afon
Open to anyone
living in Torfaen

Tenants’ and
Residents’

Sounding Board
Open to anyone living

in Torfaen

Choosing
how you want to

get involved

Task and Finish
Groups

Community
Monitors


