Contacting us

You can use all the methods you used with the
Council. These are:

- At any one of Bron Afon’s Area Offices.
These offices are located at:

¢ 34 Bailey Crescent, Garndiffaith
¢ 5 Fairwater Square, Fairwater
¢ 7 Maendy Square, West Pontnewydd

Monday, Tuesday and
Thursday 8.30am — 5.00pm, Wednesday 8.30am —
12.30pm (offices closed Wednesday afternoon),
Friday 8.30am — 4.30pm.

Cash payments and all other financial transactions
will only be accepted up to 15 minutes before close
of office.

- At any one of the Council’'s Customer Care
Centres and One Stop Shops. These offices are
located at:

¢ 1-2 General Rees Square, Cwmbran

¢ Civic Centre, Pontypool

¢ Church Avenue, Trevethin

¢ 7-12 Lion Court, Lion Street, Blaenavon

- By Direct Debit
Please ring us on Freephone 0800 111 42 42

- By post (cheques and postal orders only) to:

Bron Afon Community Housing
Ty Bron Afon

William Brown Close
Llantarnam Industrial Park
Cwmbran, Torfaen

NP44 3AB

At present, cheques and postal orders should be
made payable to Torfaen County Borough

How to get involved

In Bron Afon

Membership of Bron Afon is open to all tenants and residents
living in Torfaen.

There are many different ways in which you can get involved and
influence how decisions are made by Bron Afon. We recognise
that not everyone can serve on the Board or wishes to attend
meetings but your views, opinion and ideas are still important to
us. The diagram below shows how you can choose to get
involved in playing a role in shaping the future of Bron Afon.

The stars represent how much time/effort is needed to be
involved:

Community Environmental Monitors
Sheltered Housing Forum

Tenants’ and Residents’ Sounding Board
Tenants’ Forum

Membership of Bron Afon

Community Forum

Area Forum

Membership Committee

Leaseholder’s Forum

Quality and Design Forum
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Task and Finish Groups

If you are interested and would like further information,
please contact us on 0800 111 42 42

Sheltered
Housing Forum

Open to all tenants of
Bron Afon sheltered
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Design Forum

Bron Afon

Community News

== T

Tai
Cymunedol

Bron Afon

Community
Housing

Bron Afon welcomes
Its 1000th member

Bron Afon Community Housing would like to welcome Clare Norman, a
34 year old full-time carer and part-time cleaner, as the 1000th person
from Torfaen to get involved and become a Member. This means that
Clare, along with other Members of Bron Afon, can have a say in how
the organisation will spend its annual budget of about £50 million.

Bron Afon is committed to investing in people, homes and communities
in Torfaen. Sandy Lloyd, Director of Community Investment and

Involvement, said: “ We're really keen to increase people’s involvement.

We are inviting all tenants and residents from Torfaen's communities to
become Members of Bron Afon and to have a say by becoming involved
in decisions that affect them and the places in which they live.”

There are lots of ways to become involved (see page 8). If you're
interested, please call us on Freephone 0800 111 42 42.

Central in the photograph is Clare Norman holding
flowers and her Membership Certificate.

Left to right; Peter Hayes (Vice Chair of Bron Afon
Board), Duncan Forbes (Chief Executive)

Sandy Lloyd (Director of Community Investment and
Involvement)

Sounding Board

Open to anyone
living in Torfaen

Council. Open to all tenants and housing

leaseholders who have

completed a training
programme

By ringing Freephone 0800 111 42 42

Bogus callers alert

By ringing our Freephone Repairs Helpdesk
(24 hours for emergencies) on
Freephone 0800 111 43 43

You may have read an article in the local press recently regarding bogus callers. We want
to assure all of our tenants that all members of staff from Bron Afon wear identification
badges and have been asked to show them when on visits. An example of one of our
badges is printed here. If you are in any doubt at all about the identity of a member of Bron
Afon staff, please call us on Freephone 0800 111 42 42.

Tenants’ Forum

Open to all tenants
of Bron Afon

Choosing
Leaseholders’ how you
Forum want to get

Open to all involved
leaseholders of

Bron Afon flats

Our address is:

Ty Bron Afon

William Brown Close
Llantarnam Industrial Park
Cwmbran, Torfaen

NP44 3AB

By e-mail to: enquiries@bronafon.org.uk

Membership
of Bron Afon

Open to anyone
living in Torfaen

Are you having difficulty with your neighbours?

) Everyone wants to live in The mediators are all volunteers who live or work locally, and all
Membershlp We Ca n h e I p peace wit.h their peighbou_rs, information is kept in strictest confidence.
Committee but what if your life’s a misery The aim of mediation is to reach a reasonable solution to which, at

because of other people’s

noise, children’s behaviour,
the hours they keep, their pets or problems with parking? It may
sometimes be hard to talk to neighbours in such circumstances,
when all you want is a quiet life and to get things sorted out.

You may prefer a home visit. We are happy to
arrange this for you. If you do require a home visit,
please ring us on 0800 111 42 42 or call into one of
our Area Offices and we’ll arrange this for you.

the end of the process, both parties agree. An agreement is drawn
up and everyone involved commits to it. On average, more than
two thirds of all disputes referred to mediation reach a settlement.

Bron Afon has joined up with Newport Mediation to offer this
service to our tenants. If you would like further information on
how mediation might be able to help you, then please call your
Community Housing Officer on Freephone 0800 111 42 42.

Elected by members

Community
of Bron Afon

Area Forum Forum

Open to anyone living

Currently open to : !
in that community

anyone living
in the area

For more information ring us on 0800 111 42 42

or visit us at www.bronafon.org.uk Mediation is a step-by-step process, where independent experts

help find a solution that suits everyone. Mediators listen to both

Remember - we will come to you! points-of-view and don’t judge people as being ‘right’ or ‘wrong’.

Investing in People, Homes and Communities in Torfaen Investing in People, Homes and Communities in Torfaen



Thank you, Bron Afon
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Window cleaning at sheltered schemes
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