
Board Meetings

• 8th May

• 12th June

• 12th July

Held at Ty Bron Afon. If you’re interested in observing call the
Helpdesk on Freephone 0800 111 42 42.

I am delighted to welcome you
to this first newsletter from us
at Bron Afon Community

Housing, now that Bron Afon is completely independent from the
Council.

It is only a few weeks since transfer of your homes took place and we
are working hard to put the new values of Bron Afon into practice. Our
values include caring about people and communities, being accountable
to communities and involving people in decisions that affect them.

Our aim is to provide a service where we come to you, we listen to
what you are telling us and, importantly, we respond to problems
quickly and use the feedback we get from you to improve how things
are done.

Bron Afon is owned by its members who are all tenants and residents
of Torfaen. Now that we are independent, all decisions about our
priorities and our policies and the handling of individual tenancy

matters will be made by the Bron Afon Board, our
Membership or the staff working for Bron Afon. If
you would like to know more about how the Board
works, come along as an observer to a meeting.
There are also many ways of getting involved and
having a say about the services you receive from
Bron Afon. See page 4 for further information on
getting involved and for the dates of Board
meetings.

Being independent also means that we are able to
work in a different way — an example is our Spring Clean
Ups that have been carried out in a number of areas during April,
transforming the communal areas we inherited. We look forward to
working with tenants and communities over the coming months to provide
the best services possible.

Tamsin Stirling, Chair, Bron Afon Board

Easier ways to pay

How to get involved
in Bron Afon

Investing in People, Homes and Communities in Torfaen
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How can I pay my rent?

You can use all the methods you used with the
Council. These are:

At any one of Bron Afon’s Area Offices.
These offices are located at:

• 34 Bailey Crescent, Garndiffaith 

• 5 Fairwater Square, Fairwater

• 7 Maendy Square, West Pontnewydd

These offices are open Monday, Tuesday and
Thursday 8.30am — 5.00pm, Wednesday 8.30am —
12.30pm (offices closed Wednesday afternoon),
Friday 8.30am — 4.30pm.  

Cash payments and all other financial transactions
will only be accepted up to 15 minutes before close
of office.

At any one of the Council’s Customer Care Centres
and One Stop Shops. These offices are located at:

• 1-2 General Rees Square, Cwmbran

• Civic Centre, Pontypool

• Church Avenue, Trevethin

• 7-12 Lion Court, Lion Street, Blaenavon

On line or by telephone (see ‘Easier ways to pay’)

By Direct Debit
Please ring us on Freephone 0800 111 42 42

By post (cheques and postal orders only) to:

Bron Afon Community Housing
Ty Bron Afon
William Brown Close
Llantarnam Industrial Park
Cwmbran, Torfaen 
NP44 3AB

At present, cheques and postal orders should be
made payable to Torfaen County Borough
Council.

How can I contact Bron Afon by phone?

By ringing Freephone 0800 111 42 42

How can I report a repair?

By ringing our Freephone Repairs Helpdesk
(24 hours for emergencies) on 
Freephone 0800 111 43 43

How can I write to Bron Afon?

Our address is: 

Ty Bron Afon
William Brown Close
Llantarnam Industrial Park
Cwmbran, Torfaen 
NP44 3AB

By e-mail to: enquiries@bronafon.org.uk 

How can I speak to someone in person?

You may prefer a home visit.  We are happy to
arrange this for you. If you do require a home visit,
please ring us on 0800 111 42 42 or call into one of
our Area Offices and we’ll arrange this for you. 

For more information ring us on 0800 111 42 42
or visit us at www.bronafon.org.uk

Remember - we will come to you!

Contacting us

There are many different ways in which you can get involved
and influence how decisions are made by Bron Afon.  We
recognise that not everyone can serve on the Board or wishes
to attend meetings but your views, opinions and ideas are still
important to us.  The diagram below shows how you can choose
to get involved in playing a role in shaping the future of Bron
Afon.  The stars represent how much time/effort is needed to be
involved:

Sheltered Housing Forum ★★★ 

Tenants’ and Residents’ Sounding Board ★

Tenants’ Forum ★★

Membership of Bron Afon ★

Community Forum ★★

Area Forum ★★

Membership Committee ★★★★★

Leaseholder’s Forum ★★

Quality and Design Forum ★★★★

Task and Finish Groups ★

If you are interested and would like further information,
please contact us on 0800 111 42 42

Did you realise that you can still pay Bron Afon without the need to
leave your home?  If you have a credit or debit card you can either:

• Call the automated telephone payments line on 0845 8500 855
and by following the simple instructions both Rent or Invoices
can be paid

• Via Torfaen County Borough Council’s website
www.torfaen.gov.uk and following the links, on the left of the
screen, to Online Services

All you’ll need is your debit or credit card and either the Housing
Rent Reference (as stated on the front of your Rent Card) or the
Invoice Number (as stated at the top right of your invoice). If you are
paying an invoice selecting the INVOICES options will ensure that
your Bron Afon Invoice is paid correctly.

And, because these services are operated by the Council you are not
only assured that the transactions are secure but you can also use
them to pay the council (e.g. Council tax and Invoices)

As an alternative, you can speak to a Customer Services Officer by
calling 01495 766002 (8 a.m. to 6 p.m. weekdays), who will be happy
to process the payment for you.

Welcome

Over the next few months, Bron Afon will have
over 40 new vacancies. We will be advertising
them in the local & national press, on our website
and in our area offices. 

Look out for the posters and the advertisements but to make sure 
you don’t miss out, we will also write to you with a list of current
vacancies.  We will be holding open evenings to provide further
information, help and advice for anyone interested. For many of the
jobs you need to be good at working with people and be willing to
learn. You don’t have to have formal qualifications so please come
along to the open evenings if something interests you. We will help
you to apply.

We have a dedicated recruitment line 01633 620 096.  Please leave a
message with your name, telephone number and the kind of work you 
are looking for. We will call you back. 

Some of the jobs coming up are: 

In Property Services

Head of Housing Maintenance, Team Leaders & Supervisors, Surveyors
& Project Managers, Transport and Plant Coordinator, Multi skilled trades.  

In Community Investment and Involvement  

Head of Communications, Older Persons Development Manager, Head of
Community Involvement and Investment, Community Involvement Officer,
Management Information Officer.

In Finance

Head of Finance, Management Accountants, Head of Information
Technology, Finance Officers.

In Housing 

Allocations Manager, Community Housing Advisers, Senior Repairs
Adviser, Administrators & Management Support Team. 

Jobs

What we’ve done in the
first 4 weeks as Bron
Afon Community Housing

We thought you might like to know about the kind of work we’ve been
doing. 

During the first 4 weeks of Bron Afon’s existence, nearly 10 thousand
tasks have been completed. 

These are: 
• 4700 responsive repairs
• 3000 gas safety and maintenance visits
• 1900 heating repairs
• 80 improvements
• 125 jobs to improve empty properties for re-let

This is nearly a 50% increase on the tasks
carried out this time last year. 

On our Helpdesk we have taken and responded to
over 11,000 calls over the last month.  We aim to
answer your calls as quickly as possible and find
solutions with as little inconvenience to you as
possible.

We aim to carry out work as cost effectively and 
as quickly as we can to provide you with the best
possible service. We try to do a good job, however, 
if you think that we are not, let us know as this is the
only way that we can improve. 

Please contact us on Freephone 0800 111 42 42.  

First 4 weeks

May 2008
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Day One: £390k New money
for Communit i tes in Torfaen
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Spring Clean across the Borough
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New kitchens and bathrooms
for Bron AfonÕs tenants

Bron Afon welcomes its first new family
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Meeting the needs of al l  generat ions
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Housing Benefit
and Bron Afon rent
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Dear Bron Afon . . .
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