Contacting us

- At any one of Bron Afon’s Offices.
These offices are located at:

¢ 34 Bailey Crescent, Garndiffaith
¢ 5 Fairwater Square, Fairwater
¢ 7 Maendy Square, West Pontnewydd

Monday, Tuesday and
Thursday 8.30am — 5pm, Wednesday 8.30am —
12.30pm (offices closed Wednesday afternoon),
Friday 8.30am — 4.30pm.

Cash payments and all other financial transactions
will only be accepted up to 15 minutes before close
of office.

- At any one of the Council’s Customer Care
Centres. These offices are located at:

¢ 1-2 General Rees Square, Cwmbran

¢ Civic Centre, Pontypool

¢ Church Avenue, Trevethin (now closed at 2pm)
¢ 7-12 Lion Court, Lion Street, Blaenavon

- By Direct Debit
Please ring us on Freephone 0800 111 42 42

- By post (cheques and postal orders only) to:

Bron Afon Community Housing
Ty Bron Afon

William Brown Close
Llantarnam Industrial Park
Cwmbran, Torfaen

NP44 3AB

Cheques and postal orders should be made
payable to Bron Afon Community Housing
Limited.

By ringing Freephone 0800 111 42 42

By ringing our Freephone Repairs Helpdesk
(24 hours for emergencies) on
Freephone 0800 111 43 43

Our address is:

Ty Bron Afon

William Brown Close
Llantarnam Industrial Park
Cwmbran, Torfaen

NP44 3AB

By e-mail to: enquiries@bronafon.org.uk

You may prefer a home visit. We are happy to arrange

this for you. If you do require a home visit, please ring
us on Freephone 0800 111 42 42 or call into one of
our Area Offices and we’ll arrange this for you.

For more information ring us on Freephone
0800 111 42 42 or visit us at www.bronafon.org.uk

Remember - we will come to you!

Helping you feel

more secure in your home

Bron Afon offers some additional support ]
services to help vulnerable adults to remain hﬂ \ ' \
independent within their own homes. Call 1 ¥

us to find out how these services can help
you or someone you know.

Lifeline devices are wireless, lightweight
and easy to use. Installation is quick and
easy. Simply by pressing the button on
your Lifeline pendant a trained operator is
alerted that you need help.

] Jd
You can gain peace of mind for you and
your loved ones at little or no cost. To find can be worn around

out more call us on your neck or around

A Lifeline pendant

Freephone 0800 111 42 42. your wrist
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Going green, what does it mean?
Green with envy, village green?
Save our electric, save our gas
Don t let the opportunity pass.

When from a room we walk out
Put that light out! we must shout!
Use less water, recycle more
Make less journeys to and fro.

Torfaen, Bron Afon, have made a start
So if we all could play our part

Our world would be a better place

And we might just save the human race!

Ruth Daly from
Cwmbran won the
poetry competition in
the last edition.
Thanks to everyone
who entered. Here is
the winning poem.

Get together

L) ¢
\ ‘y’/\

this Christmas at

THE GREAT INDOQORS
To celebrate the opening of Cwmbran’s multi-million pound :
leisure complex we’ve got some fabulous prizes up for grabs so { ! ]
you can have a free visit to this great venue. \ )

Bowlplex have opened a 16 lane bowling alley. It's the ultimate —‘-‘.1

party venue with something for everyone no matter what their
age. As well as ten pin bowling you can enjoy the full-sized ——y
American pool tables or just have a bit of fun on the interactive -
arcade games. To top off your night make the most of the late- .
licensed bar and food grill which offers a relaxed atmosphere )
and comfy seating. To book a lane call 01633 867744 or visit -
www.bowlplex.co.uk

Vue Cinema have eight screens all with stadium seating which show the
latest films seven days a week. All have Dolby Digital Surround Sound and
the latest digital projectors to provide the ultimate picture and sound
quality. Digital 3D has also been installed offering a truly immersive movie
experience where selected films are brought to life. You can also book
luxurious leather seats or even choose to enjoy your film sat on a bean
bag! To book tickets call 08712 240240 or visit www.myvue.com

To win one of five pairs of cinema tickets answer this simple question.
What is the ticket booking hotline number for the new cinema?
N 157 PP
To win a bowling party package for 12 people answer this simple question.
How many lanes are in the new bowling alley?

N 15X PP

If you answer both questions you will be entered for both
competitions. The closing date is Friday 9 January.
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Post your entry to Vicki Morgan-Curtis, Bron Afon Community Housing, |:|
|

Name
Address
Telephone number
William Brown Close, Llantarnam Industrial Park, Cwmbran, NP44 3AB.
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The bowling prize is for 12 people only and must be used Monday-Thursday before 31 January
2009. It is not available with any other offer.

Bron Afon

The best ever -
Christmas present

Daniel and Sophie in their flat

Community News

Tai
Cymunedol

Bron Afon

Community
Housing

Three flats that have been empty and flats. Sophie said: “ I’ s like a dream,
in a state of disrepair for years have the best Christmas present we could

been revamped and new tenants ask for.”

have started to move in. No-one has
lived in the two bedroom flats in
Broad Street, Blaenavon, for many
years due to a lack of investment.
Now Bron Afon has brought the flats
back into use. They have been
repainted, redecorated and fitted with
new heating, kitchen, bathroom,
windows and doors.

Daniel Cole and Sophie Davies,

Adrian Huckin, Director of
Community Housing, said: “ We are
pleased to get these flats refurbished
and more importantly, actually see
the first tenants for many years move
in. Bron Afon is currently working on
ten other homes that have been
vacant for years. This will mean more
good quality affordable housing,
which is so important for people who

both 19, have moved into one of the want a home with us.”

above what you would have expected?

\

(Tell us what you think

We want to know when our staff have done a good job. Have :
you had great service from a Bron Afon worker? Was a repair services.
carried out quickly or did they do something that went over and

Call us and let us know. We will make sure that we pass on
your comment to that member of staff.

We also want to hear if you are not happy with any of our

Call Freephone 0800 111 42 42 and let us know what you
think. Turn to the back page for other ways to contact us.
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% A new way to

to a new home

Homeseeker

Any tenants who want to transfer to a new home
will now apply through Homeseeker. This is the
new scheme which has replaced Homefinder.
Anyone who wants to rent a home from five
registered social landlords in Torfaen will also fill
in just one form and apply through Homeseeker.

A single list of properties from Bron Afon
Community Housing, Melin Homes, Charter
Housing Association, Hafod Housing Association
and Linc Cymru, will be advertised each week.

The new scheme targets those in greatest need
of housing and applicants will be put in a priority
band, ranging from Gold for those in greatest
need, then reducing to Silver and Bronze.

Properties will be advertised on a website
(currently being set up) so you can also apply
online. Adverts will also be placed in Bron Afon’s
Offices and Torfaen Council’s Customer Care
Centres. People who do not have access to the
Internet and are housebound can ask for the
latest available list to be posted to them.

Existing applicants on Homefinder must fill in a
Homeseeker form if they want to remain on
Torfaen’s housing register. Guidance notes are
provided, but if you need help to complete the
form, call 01495 766421.

Homefinder will continue to operate as usual until
the new scheme is launched at the end of

January. For more information call 01495 766421.

transfer
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Turn to e e
the back

page and enter
some
competitions to
win cinema and
bowling tickets
for the great new
leisure complex
in Cwmbran.

Investing in People, Homes and Communities in Torfaen

Investing in People, Homes and Communities in Torfaen
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