Contacting us

- At any one of Bron Afon’s offices.
These offices are located at:

¢ 34 Bailey Crescent, Garndiffaith
¢ Fairwater Square, Fairwater
¢ 7 Maendy Square, West Pontnewydd

Monday, Tuesday and
Thursday 8.30am — 5pm, Wednesday 8.30am —
12.30pm (offices closed Wednesday afternoon),
Friday 8.30am — 4.30pm.

Cash payments and all other financial transactions
will only be accepted up to 15 minutes before close

of office.

- At any one of the Council’s Customer Care
Centres. These offices are located at:

¢ 1-2 General Rees Square, Cwmbran

¢ Civic Centre, Pontypool

¢ Church Avenue, Trevethin (mornings only)
¢ 7-12 Lion Court, Lion Street, Blaenavon

- By Direct Debit
Please ring us on Freephone 0800 111 42 42

- By post (cheques and postal orders only) to:

Bron Afon Community Housing
Ty Bron Afon

William Brown Close
Llantarnam Industrial Park
Cwmbran, Torfaen

NP44 3AB

Cheques and postal orders should be made
payable to Bron Afon Community Housing
Limited.

By ringing Freephone 0800 111 42 42

By ringing our Freephone Repairs Helpdesk
(24 hours for emergencies) on
Freephone 0800 111 43 43

Our address is:

Ty Bron Afon

William Brown Close
Llantarnam Industrial Park
Cwmbran, Torfaen

NP44 3AB

By e-mail to: enquiries@bronafon.org.uk

Part-furnished tenancy

Do you know someone who would like to become a Bron Afon tenant
who is put off because they would find the cost of setting up their new
home too expensive? It may be time your friends, family or neighbours
found out more about the Part Furnished Tenancy Scheme.

In Bron Afon we want to give people a helping hand with the basic
furniture needed to make a house a home.

Certain tenancies are available where Bron Afon will provide items such
as beds, wardrobes, chests, kitchen table, chairs and a cooker as part
of the tenancy itself.

There is a rental charge for these items but if you are eligible for
Housing Benefit it may cover this charge. The items have to be returned
once the tenancy ends. A set of cutlery, dishes and saucepans is
included with every part furnished tenancy and can be kept even after
the tenancy ends.

For more information call the Part Furnished Tenancy Coordinator on
Freephone 0800 111 42 42.

Work Wise is a pilot project to tackle family issues and employment/training
needs across Torfaen. Bron Afon is working with other organisations to set it
up. Work Wise will help families and individuals with:

® The practical skills and qualifications to move forward through training,
education or work.
® Confidence and the motivation to access employment or training.

® Financial difficulties associated with entering work, loss of benefit, transport
and child care costs, etc.

® Parent/child relationships and children most at risk of offending in the future.

® The independent living skills needed to maintain tenancies and live a stable
life within communities. This may include addressing any ongoing issues
such as substance misuse, financial literacy, mental ill health, offending and
anti-social behaviour.

To find out more call us on Freephone 0800 111 42 42.

Get involved in new ways

There are some new ways that you can get involved with Bron Afon to
help us provide a better service. Let us know if you want to join

The Communications Forum - This will meet around four times a year
to look at improving how we communicate to make sure you are getting
the correct information that you need at the right time. It will also be used
to make sure we are using plain English.

Community Monitors - You can help by becoming a ‘champion’ for your
area to tell us if there are any problems with things such as cleaning,
grass cutting and general grounds maintenance around your home.
Community Monitors will receive an information pack to keep a record of
any issues that they report.

Leasholders’ Forum- This aims to give leaseholders the opportunity to
have a say in the development of Bron Afon and its services to
leaseholders.

Call Freephone 0800 111 42 42.

Help for your club or group @ -

Robert Price Builders’ Merchants are major suppliers R° BERT
to Bron Afon Community Housing and have started a PRI CE
‘Community Support Scheme’.

BILILDERS MERCHAMNTS
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Tel I us We want to know when our staff have done a good job. Have you had great
service from a Bron Afon worker? Was a repair carried out quickly or did they
do something that went over and above what you would have expected?

Wh at Call us and let us know. We will make sure that we pass on your comment to

yo u that member of staff.

. We also want to hear if you are not happy with any of our services. Call :
th N k Freephone 0800 111 42 42 and let us know what you think. Turn to the back Page 3: Join the Bron Afon
page for other ways to contact us. Board.
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Page 5: See the latest jobs
at Bron Afon.

Robes for swimming club

Disabled swimmers at a Cwmbran club have been given 35 new robes
to keep them warm and dry at galas across south Wales.

Bron Afon Community Housing encouraged six local businesses to
donate money towards buying the robes. A total of £1,170 was
collected. Gwent Dolphins Disabled Swimming Club is based at
Fairwater leisure centre in Cwmbran.

You may prefer a home visit. We are happy to arrange
this for you. If you do require a home visit, please ring
us on Freephone 0800 111 42 42 or call into one of
our offices and we’ll arrange this for you.

Duncan Forbes, Chief Executive of Bron Afon, said: “ As part of our commitment
to investing in communities across Torfaen we also

encourage local businesses to work with us. The club members are

thrilled at the generosity and support from the businesses who have helped.”

charge to any charity, club or community group in Torfaen who can make
use of them. The materials may be discontinued, or surplus to stock
needs, but will all be perfectly fit for use. There will be a limited amount
of these items available, so they will be supplied on a first come, first
served basis. Recent items have included paving slabs and a wooden
garden chest.

Anyone representing a club or society should contact Emma Parkes
at Robert Price Builders’ Merchants, on 01873 858585 or email
eparkes@robert-price.co.uk

Dave Smith, (second left) and Neville Brown (third
left) from Bron Afon Community Housing, present the
robes to Gwent Dolphins disabled swimming club at
Fairwater leisure centre.

For more information ring us on Freephone

o A Mahoney painting and decorating, SMK Electrical, Solar Windows,
0800 111 42 42 or visit us at www.bronafon.org.uk

IJ Caddick, the Cons pub and Severn Insulation all donated money. Thanks

Remember - we will come to y°u| also to Cottonfield Embroidery in Blaenavon who embroidered the robes.
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Here is a cut out and keep guide to recycling in Torfaen

Fairwater office move

Energy saving advice
and grants
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