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Our AGM and family fun day was a huge success.

Our thanks to everyone who came along and took part.
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Community News 5 “In our own words...”
ty ron Afoy-

Bron Afon members, Maddie Twinn, Joan Brown and
\/\le COI I |e to this edition of Community News Bob Trott remember life as teenagers in 1950s Pontypool.
It’s full of important information, along with some Christmas cheer!
Thanks to everyone who has contributed to Bron Afon during 2010 by serving on our Maddie: "Every Sunday, a big gang of us boys
Membership Committee, Quality and Design Forum or other forums, including the leaseholder and girls would go “‘monkey parading’ through

town. We’'d start off at The Clarence Hotel as it
was then, ‘parade’ through Pontypool Park and

forum and support forum, or by becoming a service improvement or environmental monitor.

We are delighted that we now have a young people’s forum at Bron Afon and that young end up at the Royal Cinema, which used to Joan with friends Maddie Twinn
people are contributing to our plans for the future. be in Osborne Road. The girls would try to
As well as all the support we provide to many older people, particularly in the bad weather we attract the boys’ attention and vice versa
have been having recently, we are also proud of the new work we have started with young It was great fun and there was never any
people, such as providing learning opportunities, work placements, training places and much trouble.”
more. Bob: “There was always somewhere to go.
Finally, | want to take this opportunity to wish you all a Merry Christmas and Happy New Year. We liked the ltalian coffee bars such as

_ _ Bragazzi’s and Sidoli’s. There were some Bob Trott
Duncan Forbes Chief Executive great local singers like Tommy Hartree and

Eddie Craig.”

Joan: “We were spoilt for choice with picture houses in
Pontypool. We had The Royal, The Park and The Pavilion -
‘the Pavvy’ we used to call it. | saw one of the first 3D

films at The Royal. We thought it was amazing, never seen
anything like it before. There was a tennis game in the film.
When my friend reached out to ‘catch’ the ball, she ended
up grabbing hold of the bald head of a man in front of her!”

Got a story?

A taster Of If you are a tenant, leaseholder or member of

/ . . Bron Afon Community Housing and you have a
Wh OT S I nS I d e story or photo for this magazine, please let us
know. Maybe you have a tip you want to share
or a letter on an interesting subject?
You can tell us your news in lots of ways.

Call Ben or Vicki 01633 620374
Text 07837 522 970
Email communitynews@bronafon.org.uk
Write Bron Afon Community Housing,
Ty Bron Afon, William Brown Close,
Llantarnam Industrial Park,
Cwmbran, Torfaen NP44 3AB
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Around the clock - a typical
day for Bron Afon p6&7

Saving energy p9

Calling Bron Afon
over Christmas p12

Enter our Christmas quiz p16

Apology
There was an error posting out

the summer edition of Community
News. Tenants in our retirement

Are you a Facebook fan or a Twitter
addict? Keep an eye on the latest news

housing received two copies due from Bron Afon by finding us on these

to duplication in the mailing list. social media sites.

Sorry for the confusion that this Visit us at www.facebook.com/BronAfon
caused and we will make sure it or www.twitter.com/BronAfon

does not happen again. Simply follow us on Twitter
and bwe’{(e gke::;/ to LO“OIXV bwitter Y m Did you take part in monkey parading?
pm— Zlci)clsjk ‘?iﬁe" arr:d 3833%% from Can you remember the cinemas and the coffee bars in the 1950s?

We’d love to hear your local stories so get in touch!

the group will appear in your news feed.
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Here is a snapshot of what our staff
do throughout the day, all across Torfaen.
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Bron Afon Suppoit/-_-

Support to live at home

Over 500 Torfaen residents have been supported by a new service that was launched
earlier this year. The service provides practical support and advice to help people
live independently in their own home and avoid moving into residential care.

Bron Afon’s Supported Living service is aimed at anyone who is aged 55 or over with a
housing related support need.

If you or anyone you know are interested in finding out more please call the supported
living team on 01633 620 480.

Each person who receives the service will be allocated a support officer to provide
individual support to assist them to:

Deal with letters

Be safe and secure in their home
Maintain independent living skills Live healthy lives

Get help from statutory and voluntary services

Access health and social care services
Claim benefits and manage finances

Anyone who receives housing benefit or council tax benefit will get a grant to pay for the
service. If you don’t receive either of these benefits, you may still be entitled to having the
service for free and we will assist you in completing your application.

You can access the service directly or be referred by a family member, friend or another
service provider. Places are available now but are expected to be taken up early so make
sure you apply as early as possible.

Give us your views A new forum has been set up for

anyone who uses our Visiting Support service. Members

meet regularly to talk about the service and how it can be Jamie McGregor,
improved. The friendly group also talks about ideas for the support officer,
service’'s newsletter and a social events calendar. Call us on visiting a Pontnewydd
01633 620 480 to find out the date of the next meeting. resident.

Sue gets and saves money!

“I think what Bron Afon are doing to my home is brilliant and | want everyone to
know about it!” said Sue Hill of Ty Mynnydd in Blaenavon.

Sue’s home is benefiting from our Torfaen-wide multi million pound investment programme.
It's about making homes more energy efficient, reducing carbon dioxide output, making
them more comfortable and cheaper to run. “So far, my new combi boiler has halved my
weekly gas bills - over a year, | will have saved around £400! I've also noticed that my
home is warmer for longer due to having new doors and windows fitted.”

Sue is excited about seeing the difference that external wall insulation is going to make.
“The beauty is that not only will it keep my home warmer in winter, it will also keep it cooler
in summer.”

Sue has switched all her lights to eco bulbs and doesn’t leave lights or radios on when
she’s not in the room. She has also switched energy tariffs and once she is back in work,
Sue will switch all her bills to direct debit, saving even more money.

Energy wd rdens Our energy wardens carry out a number of jobs, including:

C-\ Visiting tenants to ask if their homes suffer from mould
v ] and damp.

Advising tenants on the benefits of external wall
insulation, home energy meters and energy saving tips.

Collecting gas and electricity meter readings.

Collecting information sheets regarding power usage
and temperatures.
Arranging energy surveys and thermal images.

Left to right: Catherine Harris, Rhys Saunders, Dafydd Howard and Brigette Vaughan.

Lowering the cost of electricity

and saving energy

At Sue’s home, we have installed a machine called a
‘voltage optimisation unit’, which stops the power
surges that happen when you switch on appliances. It
reduces electricity bills as power surges cost more.

This ‘thermal image’
shows where heat is
escaping from Sue’s
home. The white area in
the bottom left of the
picture shows where
external wall insulation is
helping to keep

the heat in.

Sue will be monitoring her energy use via a ‘home
energy meter’. This will show how much electricity each
appliance uses from the moment it is switched on.
Appliances with large motors such as washing
machines and vacuum cleaners will use a lot of energy
but it will be surprising to see how much a kettle uses
as well. It does pay to fill the kettle only with the
amount of water you need. “Having the smart reader
puts me in a much better position to save money as |
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can see how much energy | am using,” said Sue. 9









“What you put
Into life you
get out of life’

“Each box is filled with love

OEach box is
filled with loveO
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