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“A brew of voices, blended well together’ community News

That's how Bron Afon tenant and non-singing choir member,
Bill Steiner, describes Cwmbran Male Choir, which has been
bringing the joy of singing and music to audiences locally and
in Europe and America since 1964.

Bron Afr:-;}ﬁ

“We've visited places as near as Blaenavon Ironworks and
Cwmbran town centre and as far as the Albert Hall, London and
the Crystal Cathedral in Los Angeles!,” said Bill. “We perform at
events
like fund
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church and " ‘ - :

Christmas ‘ :

concerts and : .

competitions with
other choirs.” AN at our
' S — — The choir_its Ioo\l;\i/ng for . AGM & Family Fun D
Photo courtesy of Nigel Bloomer, Photographer new recruits. “We practise I
twice a week at St David's W, Saturday 11 Septemb
Church Hall in Avondale Road, Cwmbran. You don’t need a great voice as we will teach y Abersycha“ 5choo|

you our singing styles. There’s a great sense comradeship and we have a lot of fun.”

If you are interested in joining Cwmbran Male Choir, call Ted Drew, chair on 01495 757 112
or Alan Lewis, secretary on 01633 868 470.

WordSearch

Test your skills and win a £25 gift
voucher by having a go at our
wordsearch competition. Cut out
and send your entries with your
name and address to: Vicki
Morgan-Curtis, Bron Afon
Community Housing, Ty Bron
Afon, William Brown Close,
Llantarnam Industrial Park,
Cwmbran, Torfaen NP44 3AB.
Closing date is Thursday 30
September.
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If you would prefer to be
ient Community News

_ ‘in an email, large print,

/ ’ Braille, audio or in a
different language then
let us know.
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Welcome

First of all | want to encourage you to use your rent payment swipe cards at your local shop or
Post Office to pay your rent. It's really easy, far easier than buying a lottery ticket. You can
do it at any time the shops are open and buy your shopping at the same time. A list of the
places you can pay in Torfaen is shown on pages four and five. Try it and see how easy it is.

There’s lots of information for you about the timetable for improvements to your home and the
work we are planning to blocks of flats that is important for both tenants and leaseholders
(pages eight and nine, and the four-page pullout).

We are asking for your views about our draft pets policy because it's something that affects so
many people, pet lovers and their neighbours alike (page 12).

Finally and most importantly, please come along to our AGM and Fun Day on 11 September
(page six). We had a huge turnout last year and everyone had a great time. | hope to see you
there.

Duncan Forbes
Chief Executive

Got a story?

If you are a tenant, leaseholder or member of
Bron Afon Community Housing and you have a
story or photo for this magazine, please let us
know. Maybe you have a tip you want to
share or a letter on an interesting subject?
You can tell us your news in lots of ways.

Call Ben or Vicki 01633 620374

Text 07837 522 970

Email communitynews@bronafon.org.uk
Write  Bron Afon Community Housing,
Ty Bron Afon, William Brown
Close, Llantarnam Industrial Park,
Cwmbran, Torfaen NP44 3AB

A taster of

what's inside

What’'s going on - your 4
page pullout guide to
internal improvement work
in your area centre pages

In our own words - the real
life romance of a Llanderfel
Court couple p3

Leaseholders’ update p9

Help us with our
new pets policy p12

Enter our wordsearch
competition p16
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“In our own wordg”

Margaret Drosinos=Mayo,

Margaret: “We met at a ‘turkey ang insel’ trip to Torquay last December.
| was dancing with my friend when she said to me,

‘you’ve got an admirer!” | laughed and

said, ‘don’t be daft!” Then Arthur asked

me to dance. He was so charming.

We spent the rest of the weekend

dancing together. At the end of the

trip, | slipped my ‘phone number

into his shirt pocket!”

Arthur: “l knew we had something
from the beginning. | asked
Margaret if she’d go out with me
and she said yes straight away.”

Margaret: “After five months courting,

we decided to tie the knot. Both our

families reacted really well when we told

them. Our wedding day was so special - it was

a party atmosphere from start to finish. We spent
our honeymoon at the hotel in Torquay where we met
and are going back there for our anniversary.”

Arthur: “We’re like a couple of kids! | still can’t get over how
lucky we are. Margaret’s everything | could wish for.”

Margaret: “Arthur is the perfect gentleman. Our story is proof
that love can happen at any age.”

|| OV B0 N wiith s Windeive LTSS

We have installed over 5000 homes with new energy efficient, double glazed
windows as part of our external improvement programme for our tenants’
homes across Torfaen.

Mr and Mrs Burton of Oaktree Court, Cwmbran, are delighted with their new
windows. Mr Burton said: “We’ve noticed a difference already. The old
windows were very draughty but now our home is a lot warmer. Having vents
in the windows helps and we like the fact that they are safety windows, too.”
Since July 2008, we have removed over 40,000 individual windows from
tenants’ homes and replaced them with energy efficient double glazing.

Over 97% of the tenants who have had new windows have rated them and the
service they received as ‘excellent.’

m Leaseholders, homeowners and tenants can benefit from huge
discounts from our contractors on many things including windows, doors, kitchens,

Page 3
bathrooms and even fencing. Call us on 01633 620 111 to find out more. J



Changes to area office opening times

From Monday 6 September, our area housing offices will be open
every week day from 8.30am until 12.30pm.

Why have we done this? Only a small number of people use our area housing offices
and the majority of those do so in the mornings. The changes will cause only minor
disruption to a small number of tenants who visit the offices in the afternoons. We will be
working with those tenants to show them other ways of finding and using our services and
to address any concerns they may have.

You don’t have to come out to see us. Where possible, we will come to see you in your
own home or another place that is convenient for you, instead of your having to come out
and see us.

Where do | pay my rent, report a repair or contact Bron Afon? See the article below to
find out how easy and convenient it is to pay your rent using the swipe cards at Pay Point
outlets across Torfaen. You can report repairs on Freephone 0800 111 43 43. For
general enquiries, call Freephone 0800 111 42 42 - from 8am until 6pm every week day.

What else will we be doing? We will be holding monthly surgeries within each community
and will try to link them to our monthly walkabouts. We will write to all of our

tenants shortly to let them know where and when the surgeries will be
taking place and how they can get involved in the walkabouts.

It’s the white one, it’s the swipe one - it’s your rent payment card!
Other than Direct Debit, the quickest, easiest and cheapest way to
pay your rent is to use your rent payment card. There are outlets all
over Torfaen where you can use your card. You can even pay

when you are away from home at anywhere in the UK that has a
PayPoint sign. All UK Post Offices can also take your payment.

You can pay at weekends and evenings, whenever it suits you bty e
- the payments will reach us just the same. EALLFAY EdRE

Remember that you can still request an old-style paper rent card.

Anytime, (almost any place, almost anywhere!)
an easier way to pay your rent locally

You can use your card at all of these places:

Abersychan, Blaenavon and Grandiffaith

e Coed Wood Stores, 7a Coed Road, Blaenavon, NP4 9LJ

Spar, Woodland Street, Blaenavon, NP4 9NR

The Co-op, lvor Street, Blaenavon, NP4 9NA

Spar - Capper, 26 Broad Street, Blaenavon, NP4 9NE

Davies Newsagents, 31 Broad Street, Blaenavon, NP4 9NF

Blaenavon Texaco, Abergavenny Road, Blaenavon, NP4 9RG

The Co-op, Stanley Road, Garndiffaith, NP4 7LH

Abersychan Supermarket, 18-19 Broad Street, Abersychan, NP4 7BQ

Forge Side Post Office, 8 Clapham Terrace, Forge Side, Blaenavon, NP4 9DE
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¢ King Street Post Office, 78 King Street, Blaenavon, NP4 9QH .

e Blaenavon Post Office, Prince Street, Blaenavon, NP4 9XA Winners

e Garndiffaith Post Office, Stanley Road, Garndiffaith, NP4 7LH

e Pentwyn Post Office, 1 Pentwyn Terrace, Pontypool NP4 7TH Of our Rent

* Abersychan Post Office, Station Street, Abersychan, NP4 7BQ Payment card
Pontypool competition

e Dimis and Sons, 8 St. Lukes Road, Pontnewynydd, NP4 6SU

e A B Stores, 89 George Street, Pontnewynydd, NP4 8NX Congratulations to five

e Spar - Capper, 7 Church Avenue, Trevethin, NP4 8DH )

e Penygarn Stores, Channel View, Penygarn, NP4 8BN winners of our Rent -

e Pavilion Garage, Osborne Road, Pontypool, NP4 6NR Payment Card competition,
* Spar, 1 Fairfield, Penperlleni, Pontypool, NP4 OAP which appeared in the

e The Highway Store, 123 The Highway, New Inn, NP4 0PJ Spring edition. They each
e Albion Road Filling Station, Albion Road, Pontypool NP4 6LH won £50.

e Spar - Capper, 66-68 The Highway, New Inn, NP4 OPL -

* Reliance General Store, 47 South Street, Sebastopol, NP4 5DZ Philip Flowers, Pontypool
e The Co-op, 5 Windsor Road, Griffithstown, NP4 SHY Janet Parker, Pontypool
¢ J Rowland Newsagent, 1 St Mathews Road, Cwmfields,

e Spar, 33a High Street, Pontypool, NP4 6HB
e C & M News, 4 Commercial Street, Pontypool, NP4 6JJ
e Talywain Post Office, Willis Newsagents, 79 Commercial

Josephine Moore,
Cwmbran

Pontypool NP4 5JY

Patricia Hughes and

Road, Talywain NP4 7HX Alan Sizer, Cwmbran

Penperlleni Post Office, Newtown Road, Penperlleni NP4 0AW
Trevethin Post Office, 1 Church Avenue, Trevethin NP4 8DH
Panteg Post Office, 110 The Highway, New Inn, NP4 OPJ
Griffithstown Post Office, 52 Windsor Road, Griffithstown, NP4 5HY
Pontypool Post Office, Osbourne Road, Pontypool, NP4 6XA

Meryl Smith, Cwmbran

Cwmbran

im If you are having difficulty paying your rent please let us know
straight away on Freephone 0800 111 42 42.

Pontnewydd General Stores, 60 Commercial Street, Pontnewydd, NP44 1AE
Silcox Stores Premier, 19 Five Locks Road, Pontnewydd, NP44 1AP
Silcox Stores, 17 Commercial Street, Pontnewydd, NP44 1DY

YSMN Ltd., 11 Richmond Rd, Pontnewydd, NP44 1EG

Maendy Way Stores, 3 Maendy Square Shops, Pontnewydd, NP44 1HN
The Co-op, 26 North Road, Croesyceiliog , NP44 2EN

Hussains Newsagent, Sycamore Place, Upper Cwmbran, NP44 5TB
New Street Post Office, New Street, Pontnewydd, NP44 1EE

Maendy Square Post Office, 1 Maendy Square, NP44 1HN

Cwmbran Post Office, 11 The Mall, Town Centre, Cwmbran, NP44 1PX
Edlogan Square Post Office, 5 Edlogan Square, Croesyceiliog, NP44 2NR
Thornhill Post Office, Thornhill Centre, Thornhill, NP44 5YZ

Mahine Stores, 5-7 Crosswen, Oakfield, NP44 3DS

Somerfield, Llantarnam Road, Cwmbran, NP44 3HB

Spar — Capper, 2-3 Greenmeadow Square, St Dials, NP44 4LQ

Happy Shopper, Blenheim Road, St.Dials

Pantry Shop, 12 Lyncroft, Greenmeadow, NP44 4SJA

Spar — Capper, 9-13 Fairwater Square, Fairwater, NP44 4T

Offway Store, 18 Offway, Coed Eva, NP44 7DR

M R S Supermarket, 3 Llanyravon Square, Llanyravon, NP44 8HS
Henllys Way Post Office, 1-3 Greenmeadow Square, St Dials, NP44 4LQ
Fairwater Post Office, 18 Fairwater Square, Fairwater, NP44 4TA
Llanyravon Post Office, 9B Llanyravon Square, Llanyravon, NP44 8HS




improvement programme.

does. Three information sheets
had two joint meetings with the

members. Goodbye and thank-
you to Sian Tulloch and Steve
Traynor.

We hope to meet lots of
tenants and members at our
Annual General Meeting and
Family Fun Day on 11
September — see you there!

Tamsin Stirling, on behalf of
the Bron Afon Board

Family Fun Day and
Annual General Meeting

Here is the poster advertising
our big event. Everyone is
welcome to come along. The
day includes lots of free
activities including a free-
running display by Fluidity,
football coaching, face
painting, dancing, wild bird
display and stalls.

\_

on the Board?

The Board has been discussing many of the issues
featured in this edition of Community News. We agreed the improvement
programme for 2010/11 which includes work to blocks in which many

leaseholders live, work to the outside of homes and the ongoing internal

We have also spent time listening to feedback about the new Support Service to
make sure that the service reaches the high standard that Board members want.

We have been working on improving communication about the Board and what it

useful and will now be held four times a year.

Jean Lewis and Mike Sullivan were elected in the recent ballot for tenant board

Tamsin Stirling,
Chair,
Bron Afon Board

about the Board are now available and we have
Membership Committee. These have been very

” ! Bron Afon
AGM -.La o~
L”c Y/ Fun;pay___

Sutu .
11 Sept 2010
Abersychan Schoaol

11.00am AGM registration
11.30am AGM start -~
12.30pm Fun Day start

Torfaen.
1142 42

Free bus S
Call Fre one (
or visit ww ro
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Support service
Our new Support Services for older people began on 6 April 2010.

The four new services we now provide are:

Visiting Support and Emergency Alarm
® Support is provided by a Bron Afon support
officer and alarms are monitored year-round.

Emergency Alarm
® 24 hours a day, 365 days a year monitoring.

Anyone who gets Council Tax or Housing
Benefit will automatically get the cost of
these services paid for them.

Emergency Call-out
* A Bron Afon member of staff will come out to your home in an emergency if
your family can’t attend.

Daily Well-being Phone Call
* We will phone you to check on your well-being and will provide you with
reassurance.

Anyone who uses these services pays for them out of their own pocket.

Support for those who don’t live in retirement housing Our new Support Services are
available right across Torfaen and this means that for the first time, we are able to support
older people who don't live in our retirement housing as well as those who do. We can
also offer our Lifeline service, which gives peace of mind to loved ones 24 hours a day.

If you or anyone you know might be interested in our Support Services, please call us on
01633 620 480.

Some success stories A support officer identified that a tenant was finding it difficult to
bathe following a stroke and arranged for an occupational therapist to complete an
assessment. This resulted in a new shower being fitted for the tenant.

With the help of our Income Recovery Team and the Benefits Agency, we have been able
to sort out a tenant’s money problems and give her help with her literacy skills.

The importance of an active social life An active and stimulating social life is one of the
benefits most valued by people and indeed, by older people generally. We have obtained
grant funding from the Big Lottery Fund to develop volunteer services. This will include
helping with activities and events within our retirement housing and developing a

befriending service for older people. Look out for more news about this soon. Page 7



Here is list of all the blocks of flats where we are doing ‘major work’ up until 31 March 2011. If your
block is included we will write to you with more information. This list is subject to change. Our new
leaseholder project group aims to develop a better relationship with our 915 leaseholders and 80
shared ownership householders. The group is looking at better communications, more resident
involvement and making sure we give high-quality services and value for money.

This information will also be useful to tenants who live in these blocks.

Afon Court (Block 1-12)

Beech Close (Blocks 13-19 (odds),
21 & 21A, 27 & 27A, 29-35 (odds), 30 &
30A, 36 & 36A)

Belgrave Court (Block 1-12)
Bowen Close (Block 11-18, 19-28)
Bryn Celyn Place (Blocks 10 & 12)
Bryn Eglwys (Blocks 64-70 (evens))

Caerwent Road (Blocks 1-7(odds), 9-15
(odds), 2 & 4, 12 & 14, 16 & 18, 17-20)

Abersychan, Pontypool
Pontnewydd, Cwmbran

Pontnewynydd, Pontypool
Ty Fry, Blaenavon
Pontnewydd, Cwmbran

[ ]
[ ]
[ ]
Croesyceiliog, Cwmbran [
[ ]
[

Croesyceiliog, Cwmbran

Caradoc Walk (Block 13-16) Ty Fry, Blaenavon [ ]
Carlton Court (Block 1-12) Pontnewynydd, Pontypool

Coed Garw Croesyceiliog, Cwmbran [ ]
(Block 1-13 (odds), 15-23 (odds))

Coleridge Green (Blocks 2-8 (evens), Greenmeadow, Cwmbran [ ]
10-16 (evens), 18-24 (evens))

Crown Close (Block 1-3 (A) (odds), Pontnewydd, Cwmbran [ ]

5-7 (A) (odds), 9-11 (A) (odds), 18-20 (A)
(evens), 22-28 (A) (evens), 25-27(A)
(evens))

Fairview Court Pontnewynydd, Pontypool C 1
Festival Crescent (Blocks 1-5 (odds), New Inn, Pontypool [ B
& 1A, 2 & 2A, 2-6 (evens), 15 &16, 17

&18, 60 & 62, 64 & 66, 68-74 (evens), 83

& 83A, 96 & 96A)

Fields Road Oakfield, Cwmbran [ ]

(Blocks 100 & 102, 112 & 114)

Five Oaks Lane (Block 121 & 123) Croesyceiliog, Cwmbran [
Giles Road (Block 10-24) Blaenavon [ ]

Glenside (Block 13-19 (odds), 18 & 18A,  Pontnewydd, Cwmbran [

21-27 (0dds), 24 & 24A, 29-35 (0dds))

Gloster Parade (Blocks 7-11 (odds) & New Inn, Pontypool [ ] e

7A, 8-12 (evens) & 12A, 26-32 (evens),
41-47 (odds), 46-52 (evens), 54-60 & 62
(evens), 64 & 66, 74-80 (evens))

Glyntirion (Block 1 & 3) Two Locks, Cwmbran [
Greys Road Blaendare, Pontypool [
(Blocks 1-7 (odds), 41-47 (odds))

Grove Park (Block 2-12 (evens)) Pontnewydd, Cwmbran [ ]
Gwaunfelin Walk (Blocks 1-8, 9-16) Ty Fry, Blaenavon [
Heol Waun (Blocks 1-4, 5-8, 9-12) Talywain, Pontypool [ ]
Herbert's Close (Block 5-8) Garndiffaith, Pontypool [ ]

The Highway Oakfield, Cwmbran [

(Block 25-31 (odds), 33-55 (odds))

Hillside Drive (Block 50-54 (A-D)) Blaendare, Pontypool [ ] N
Jerusalem Lane New Inn, Pontypool [ ] L]
(Blocks 83 & 83A, 96 & 96A)

Linton Court (Block 1-12) Abersychan, Pontypool

Liswerry Drive (Block 53-59 (odds), Llanyravon, Cwmbran [ ]

71-77 (odds), 90-96 (evens))

Llanyrafon Way (Block 65-71 (odds)) Llanyravon, Cwmbran [ ]
Liwyn Celyn Two Locks, Cwmbran [ ]

(Blocks 1-4, 5-8, 9-12, 13-23)

Milton Close (Block 1-3 (odds), 5-11 St.Dials, Cwmbran [ ]

(odds), 8 & 10, 13-19 (odds), 21-27 (odds)

Monmouth House (Block 1-56) Town Centre, Cwmbran [
Morgan Rise (1-6) Ty Fry, Blaenavon [

Morris Rise (Block 1-6) Ty Fry, Blaenavon [

Mynydd View (Block 1-7 (odds), Blaendare, Pontypool [ /=
9-15 (odds), 17-23 (odds))

New Road (Block 5-8) Garndiffaith, Pontypool [

Newlands Court (Block 1-12) Pontnewynydd, Pontypool [ ]

North Road (Block 2 &4) Croesyceiliog, Cwmbran [ [

Oak Court (Block 1-12) Pontnewynydd, Pontypool [ ]

Pen Mynydd (Blocks 1-6, 18-29) Blaenavon [ ]

Pencoed Place (Block 87 & 89) Croesyceiliog, Cwmbran [
Samsons Avenue (Block 37-43 odds) Varteg, Pontypool I
Shakespeare Road Greenmeadow, Cwmbran -

(Blocks 55-61, 63-69, 71-77)

South Road (Blocks 11 & 11A, 16 & 16A, Oakfield, Cwmbran [

17 & 17A, 22 & 22A, 47 & 47A, 53 & 53A)

The Tower (Block 1-20 (A-D)) Southville, Cwmbran [
Trem Twyn Barlwm (Blocks 13 & 15, Two Locks, Cwmbran [

14-20 (evens), 17-23 (odds), 25-31

(odds), 49 & 51, 61 & 63, 62-68 (evens),

65-71 (odds), 70-76 (evens), 73 & 75)

Ty Fry Close (Block 1-6) Ty Fry, Blaenavon [

Westbank Court (Block 1-12) Pontnewynydd, Pontypool [

New roof

External wall insulation and render I

New pitched roof covering fascias and rainwater goods where needed [

New flat roof cover and thermal insulation

Insulated render and refurbish block ]

Replace render with coloured wall finish [

Selling or sub-letting your home If you sell or sub-let your home it is important
you tell us to make sure our records are updated. If you are a landlord you are still
responsible for the responsibilities in your lease so it is important this information is posted
to your main address. If you sell your home you will still be sent bills and other letters until
your lease has been ‘assigned’.

Forum dates 10 October and 5 January from 6pm to 8pm at Bron Afon’s
headquarters. Call us on 01633 620 111 to find out more.




® Moneyline Cymru can help you get an
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News in brief

affordable loan where a bank or building
society can’t help. To find out more, have
a look at the leaflet that came with this
newsletter or contact the Cwmbran
branch on 01633 877 123.

For practical advice on how to reduce the
chances of theft from your garden and to
register your property, check out
www.immobilise.com.

Council Tax reduction scheme:

The Council is running a scheme to help
pensioners to pay their council tax.
Funded by the Welsh Assembly
Government, the scheme will mean that
council tax for some pensioners will be
reduced, subject to certain criteria. The
scheme is aimed at helping pensioners
who do not receive state assistance
because they have savings or an
occupational pension. In order to qualify
for a reduction, you or your partner must
be aged 73 or over as at 31 December 2010 and not be in receipt of Council Tax
Benefit. All applications must be received by 31 December 2010. If you are over 75
and received the reduction last year, you do not need to contact the Council as they
already hold your record on file and will automatically credit your next council tax bill (in
February 2011). For further information, please call 0800 652 5422.

Breathe Easy is a support group for people with any type of lung condition, their
friends, family and carers. Meetings are held from 2pm to 4pm on the second Tuesday
of every month at: Canalside Resource Centre, Cwmbran, NP44 1AP. To find out more,
go along to a meeting or call the British Lung Foundation on 01792 455 764.

Bridges into Work and Working Skills for Adults supports local people to gain skills
and confidence to help them move towards employment. They also aim to help
employed people to improve their skills needed for the workplace. Call them on
01633 647 743 or email: bridgesintowork@torfaen.gov.uk.

SPAN'’s social networking site for single parents, www.onespace.org.uk, has recently
launched a new online ‘Money Survival Kit’ to give immediate help to single parents
facing financial crisis.

Dog fouling: if you are bothered by dog fouling in your area, you can call
01633 647 621.

Kath Hopkins and Danielle Baldwin from
the Cwmbran branch
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Fire Safety Launch

In May and July, we successfully launched our new fire safety awareness procedures
for residents of our high rise blocks at Monmouth House, Cwmbran, Fairview Court,
Pontnewynydd and the Tower Block, Southville.

We spoke with over 60% of residents, gave them a copy of our new fire advice leaflet
and talked to them about fire prevention. We also made residents aware of what is
and what is not allowed in communal areas and completed Personal Evacuation Plans
for residents who wanted them.

We will continue to roll out our fire safety campaign for flats throughout 2010 but if you
have any queries or questions about fire prevention and safety, please call us on
Freephone 0800 111 42 42.

Improvements to Trevethin shops

We are working with Communities First, the Council and the local community to develop a
plan for improving the shopping area in Trevethin. The first phase of the work will start
shortly with the commissioning of the design team to look at options for the improvement of
the shops, car park, service yard and general environment. The design work will be funded
with a grant of £80,000 from the Heads of the Valleys Programme.

Residents have raised concerns about the area many times and now we are planning to do
something about it.

Here is an idea of some of the things we are planning for
Trevethin shops:

Improve the appearance of the shops and car parking areas.
Improve access to the area for pedestrians and vehicles.
Improve the landscaping.

Make access to the shops easier for disabled people.
Improve recycling points.

Look at opportunities for small businesses in the area.

If you would like more information, please call the Community Involvement Team on
Freephone 0800 111 42 42.
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A new Pets

We are consulting on our draft

Welsh Language Scheme

Page 12
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